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savings due to information feedback 

 

Darby (2006) 5% to 15%  

Fischer (2008) 1.1% to over 20%, usual savings between 5% and 12% 

Faruqui et al. (2010) 3% to 13%, with an average of 7% 

Grønhøj and Thøgersen (2011) in Danish households is 8.1% 

Gans et al. (2011), in Northern Ireland, 15% to 17%  

Delmas et al. (2013) an average of 7.4%  

Westskog et al. (2015), in 33 Norwegian homes, 12.2% 

 

European Commission (2016) following European smart metering rollout 

zero benefit in the Czech Republic 

5% in Greece and Malta 

3% in Finland and Sweden 



energy efficiency cannot be considered just as a technical 

problem that can be solved with more technology 

 



better technology will certainly help, however our crisis 

is not fundamentally one of technology, but one of 

mind, will and spirit 

 

david orr, 2004 



buildings don't use energy: people do 

 

kathryn janda, 2011 



research has shown that a high degree of connectedness 

to nature influences ecological behaviour and 

environmentally sustainable decisions 

 

Mayer and Frantz, 2004 
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