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Overview



 Estimated that cold homes cost NHS in excess of £1.36
billion annually (Koksharov 2007)

« Psychological symptoms, malnutrition, social isolation
(Marmot Review Team 2011)

» Some studies indicate mental wellbeing increases after
improvements (Eadson 2014, Gilertson and Green
2008)

« Boilers on demand — outpatients visits falling by a third
(Carrington 2014).
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« Commissioned by Beat the Cold as part of evaluation of
Changes4Warmth lottery funded project
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« Qualitative interviews and focus groups
— 11 Service user interviews by service users

— Service users within Changes who have participated
iIn and potentially benefitted from Changes4Warmth

— Volunteers within Changes who have been activity
involved in Changes4\Warmth

— Staff and trustees of Changes and Beat the Cold
who were direclty involved in Changes4\Warmth
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« Commissioned by Beat the Cold as part of evaluation of
Changes4Warmth lottery funded project

« Qualitative interviews and focus groups
— 11 Service user interviews by service users

— Service users within Changes who have participated
in and potentially benefitted from Changes4\Warmth

— Volunteers within Changes who have been activity
involved in Changes4\Warmth

— Staff and trustees of Changes and Beat the Cold
who were direclty involved in Changes4\Warmth
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Oh if it's cold you're miserable, | mean l've sat last

winter and, you know, you want to stay in bed
because you don't want to move... once you're in

bed and you're warm.
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* ‘or you’re living in one room
because you can't heat the
rest of the house up... |
think that makes your
mental health ten times
worse’
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* ‘Because | was good at keeping my bills good,
anyway — that's something | always used to do,
until I became unwell and then it went a bit out
of the window there’. _
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 Itis, itis distressing... it's frustrating because

you feel like you're probably being taken
advantage out of in some respect and you don't

know how to, how to dig your way out of it.
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| says you can, you can sit and explain to me
Jules and it will just go over my head, | says the
best person you can speak to is my husband, and
she took it out of her time for that extra hours to
come and speak to my husband and | thought that

was really good.
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 ...ifthere was a major problem you could go
back several times and the project allowed that
without you thinking where's the funding coming
for going now because I'm going back third,
fourth, fth time?
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* been able have my heating on all the time, like
from morning 'til ten and then the thing is I've
also, same as [other service user], I'm also
entitled to the disability, is it a hundred and forty,
in't it, a year?

* [the energy advisor's] going to help me get this
£140 which, it just takes that worry off you.
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« ‘| think it made me feel safe in the knowledge
that | was on a best tariff | could be on...’
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« She said if you leave it on, it gets to a certain
temperature and it doesn't use as much gas, it's
just little tiny bits, just to keep at that
temperature... | never thought of that that way.
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* It definitely has had a positive effect on helping
me move forwards, and it still has now, just over
18 months on, it's still having that effect;
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* | think the home visit's good because when [the
energy advisor] comes into your house you can
see exactly what you've got, you do need that
home visit because the thing is she walks
around the house and she can say to you, oh
well, you need a draught excluder here

* ‘I am, I'm awful for that, | don't want anybody in
my house, | don't, yeah. You don't give your
address out or anything, don't you?'.
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» ‘easier for me to take that step back and, and
realise that all they were doing was trying to
help me’.
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* ‘Yes, | need a bit of help — | won't be frightened
of admitting it now, put it that way.’

« ‘She got information out which | don’t think an
ordinary person, a layperson could actually do it
because they wouldn’t know the right way.’
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A FREE service for Changes members.

Funded by the Big Loltery
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We can help you stay warm and well in your home
We can speak to energy companies on your behalf

We can help you claim the Warm Home Discount

We also have exciting volunteering and training opportunities.

www.changes orguk
Contact us now to book your FREE home visit and

S H U S U ensure you stay warm and well in your home
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* ‘a massive learning thing from it, because the
nature of their problems, their main targetis to
get better, and... when they get better or they're
iImproving, they're off’.
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« Cold homes and mental health: bidirectional relationship

« Changes4Warmth approach beneficial to service users:
mental health recovery path

* Personalised, flexible approach of home visits

« Self-reliance v dependency

« Challenging and requires time

« Wider context: quality of housing

* Energy efficiency message for ‘under consumers’
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